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October 2022 
 
Installation Status 
• Force Protection Condition (FPCON) = Bravo 
• Health Protection Condition (HPCON) = Bravo  
• Hurricane Condition (HURCON) = 5 (1 Jun – 30 Nov) 

 
Get to Know Your Installation Support Services 
Walking Talking Wednesday orientation takes place      
5 & 19 October.  Meet at US. Army Garrison-Miami 
Building Foyer @ 0900.  All are welcome! 
 
Getting Things Done 
To submit Facility Work/Service Orders: 
• Routine: Email 5W’s to usarmy.miami.usag.mbx.dpw-

work-orders-request@mail.mil  
• After Hours Work Order: Call (305) 437-2677/2347 
 
To request Garrison support for exercises, events, or 
Distinguished Visitor visits: 
Submit Garrison Services Request (GSR) via SharePoint at 
least 7 days prior:  
https://intranet.ent.southcom.mil/sites/usag/OPS/pl01/Gar
rison%20Support%20Request.aspx  
 
To schedule an ID/DEERS appointment: 
• Go to https://idco.dmdc.osd.mil/idco   
• SOUTHCOM & USAG Employees only, use walk in hours 

M/T/W/F 0800-0900 
 
To schedule an official photo, submit a VIOS request at 
https://vios-east.army.mil  There is no event photography 
available until further notice. 
 
Service Hours* 
Visitor Control Center: M-F, 0700-1600 
Gate #1: M-F,0600-1800 
Gate #2: 24/7 
Gym (Outdoor): 24/7 
Gym (Indoor): M-F, 0500-1800 
Child Development Center: M-F, 0645-1730 
Food Court: M-F, 0700-1600 
AAFES Shopette: M-F, 0730-1700 
*Hours vary on Federal Holidays 
 
Quick Reference Numbers 
Emergency 24/7 (305) 437-2677 
SHARP 24/7   (305) 753-5923 
Suicide 24/7  (800) 273-8255 
ASAP    (305) 437-3078 
EEO    (305) 437-1826 
Chaplain    (305) 437-1024 
Safety    (305) 437-1143 
Hurricane Hotline (305) 437-3919 
 

 
Upcoming Events & Opportunities 

• 5 Oct, Lunch and Learn (Domestic Violence and the 
Family Advocacy Program), 1200-1300, FMWR 
Classroom, POC Rhea Johnstone, x2645 

• 12 Oct, Silent Witness, 1100-1300, Food Court, POC 
Rhea Johnstone, x2645 

• 19 Oct, Lunch and Learn (Domestic Violence and the 
Family Advocacy Program), 1200-1300, TEAMS, POC 
Rhea Johnstone, x2645 

• 20 Oct, Pop in with ACS, 1100-1200, Food Court, POC 
Alex White, x2409 

• 25 Oct, Success Series, 0900-1000, TEAMS, POC Alex 
White, x2409 

• 27 Oct, Florida Licensing on Wheels, Food Court, POC 
Tony Randall, x2726 (First 40 customers only) 

• 29 Oct, Trunk or Treat Event, Parking Lot, POC Jill 
Hauser, x1682 
 

Garrison Service Spotlight 
 
 

Equal Employment Opportunity 
Manager, is Ms. Karen Vickers, 
USAG Bldg., E2095. (305) 437-1826 
or karen.e.vickers.civ@mail.mil 

 
 

Observances  
October is Domestic Violence Awareness Month. 
1 Oct Return of the Panama Canal to Panama 
10 Oct Columbus Day 
11 Oct Naval School in Annapolis opens (1845) 
13 Oct Navy Birthday 
14-28 Oct Cuban Missile Crisis (1962) 
19 Oct Cornwallis’ Surrender at Yorktown (1781) 
20 Oct Go Purple Day  
31 Oct Halloween 
 
City of Doral Services 
Get discounts!  Download Doral Spend Local, Save Local 
card at www.cityofdoral.com/businesses/local-discounts  
 
Ride the free trolley! Visit www.cityofdoral.com/all-
departments/public-works/doral-trolley 
 
Register for sports and save with your military ID! 
www.cityofdoral.com/all-departments/parks-and-
recreation 
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